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Save time with the support pack

(r?ptidr?ise your comp_lahints Support pack —
andling process, with access .

to a comprehensive toolkit What S |ﬂC|Ud€d?
of best practice resources,

designed by our team of experts.
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Build expertise with
professional development

Our parental complaints
management training
provides school and trust
leaders with the skills,
knowledge and con dence
needed to e ectively manage
parental complaints.

This interactive course is led by

our expert education lawyers who
advise schools and trusts on parental
complaints every day. Delegates will
gain a clear understanding of the legal
framework governing complaints,
take away best practice advice and
top tips while making valuable new
connections along the way.

e Gain practical skills:
from de-escalation techniques
to e ective communication.

e Stay compliant:
navigate the regulatory
landscape confidently.

* Enhance stakeholder relations:
through better communication
and conflict resolution.

Personalised learning:
benefit from interactive sessions
and shared experiences.

CPD programme -
what’s included?

» Five month interactive online course.

 Eight two-hour learning sessions.

e Three one-hour Q&A sessions.

£825 +vaT

For more
information,
please visit our
CPD training page:
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To make sure you're equipped to
manage any complaints you receive as
e ectively and e ciently as possible
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