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A dedicated Client 
Relationship Manager (CRM) 
An experienced solicitor who is 
readily available as your daily point 
of contact. The CRM will act as a 
triage service for new instructions, 
identifying the relevant practice area 
specialist, and managing the delivery 
of our advice to ensure you receive 
the same, consistently high standard 
of service irrespective of who 
undertakes the work.

Monthly reporting 

A report setting out the current 
status of each matter undertaken 
under the retainer during the current 
reporting period.

“What you end up with 
is a real partnership 
[with] us and Browne 
Jacobson. It feels like the 
solution is our solution, 
not something that’s been 
imposed on us blindly  
by the lawyers.”
Group Chief Risk Officer, Independent 
Chartered Insurance Broker

We will always offer you:

Regular review meetings

Your client Partner would review your 
retainer with you at regular intervals 
(typically monthly or quarterly) to 
ensure you are getting best value, 
and to provide flexibility should your 
needs change. 

Added value 

As part of agreeing to your retainer 
arrangement, we can o�er a 
complimentary program of free  
legal training which is tailored to  
your business.
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Tim Johnson  
Insurance
+44 (0)115 976 6557 
tim.johnson@brownejacobson.com

Contact us

“To Browne Jacobson 
who have the perfect 
combination of specialist 
expertise, insurance 
sector knowledge and 
commitment to delivering 
fantastic service level  
that we value so highly.  
It was great to have them  
as part of our team.”
Ashwin Mistry, Co-Founder and 
Executive Chairman of Brokerbility  
and BHIB Insurance Brokers

tel:+44 (0)115 976 6557
mailto:tim.johnson%40brownejacobson.com?subject=


For further information about 
any of our services, please visit 
brownejacobson.com/sectors/
insurance/brokers or contact us:

+44 (0)115 976 6557 
tim.johnson@brownejacobson.com

brownejacobson.com

Browne Jacobson is the brand name under which Browne Jacobson LLP and Browne Jacobson Ireland LLP provide legal and other services to clients. The use of the name “Browne Jacobson” 
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